Southville Community Centre – Family Services

Terms & Conditions
The following is intended as a guide to the terms and conditions attached to using the services provided at First Steps Day Nursery. This document, along with information on the registration form and in the Family Services policies, completes the agreement between the family and the nursery. By signing the registration form and accepting a nursery space you are accepting these terms and conditions.

Holiday 

Important Update – Jan 2009 

All families with children who started attending nursery before January 31st 2009 are entitled to 2 weeks of their child’s sessions as holiday allowance each year. This is an unusual arrangement for an independent nursery to offer and has a significant cost in terms of unfilled spaces and administration. In the interest of keeping nursery fees as affordable as possible, this has been withdrawn for all new families who have been offered spaces after 1st February 2009. If you have any questions then please speak to Tim Clark, Family Services Manager.

Payment

All fees are invoiced at the beginning of the month and should be paid within 30 days.

The preferred payment method is BACS, account details are available at The Southville Centre reception or from the Nursery office, payments can also be made via credit/debit card. Any cheques should be made payable to S.C.D.A and handed to nursery staff clearly marked with the name of your child and the invoice number on the back of the cheque.

After 60 days the debt will be put in the hands of a debt collector and the child's place at the nursery will be withdrawn.

Late Collections

Children should be collected promptly when their session finishes. Late collections compromise our adult/child ratios and disrupt the nursery routine. A charge of up to £1 per minute may be applied for persistent late collections.
Illness

Children who seem unwell, have a raised temperature, infection, vomiting or diarrhoea will not be admitted to the Nursery.  We do not expect children to return until fully recovered.  Only on special circumstances, or if your child has an ongoing condition requiring medication will the Family Services Manager consider the administration of medication at the Nursery. Please see the Health and Safety Policy for exclusion periods for infection control.
All absences are charged at full rate. The only exception is when a child is hospitalised.
Notice

At least 30 days notice is required in order to assure no charge is incurred for reductions in sessions or a child leaving the nursery.
Nursery Admin Fee & Deposit (Retainer) 
To register your child and place them on the waiting list an administration fee of £15 is payable. 
In order to ensure our services are financially sustainable it is the policy of the SCDA to ask for a nursery deposit equivalent to one month’s fees; this equates to 1/12th of what would be paid annually. This deposit supports the nursery in ensuring families who reserve places are committed to using them and protects against unpaid fees. We are always happy to discuss alternative arrangements with families who feel unable to pay deposits in the time frame given. Deposits will be returned to families when a child leaves the nursery, providing their fees have been paid in full. In the event of a place being cancelled prior to a child starting at the nursery, this deposit is non-refundable and will be used to cover the first month’s fees for the reserved place.

General

We are committed to ensuring that access to nursery spaces is as fair as possible, please see the Admissions Policy for more details. Due to the excessive demand for nursery spaces, we cannot guarantee that registering a child will lead to a space being offered. We would always suggest that families on the waiting list consider other options and would like to re-assert the fact that until a space is offered in writing we cannot take responsibility for any decisions based on our guidance regarding waiting times. 
Please refer to the core nursery policies, on line or via the nursery office, for other information.

